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As 2023 comes to an end, ParallelChain Lab is taking the chance to reflect on the 
milestones that shaped the year and extract valuable lessons for the future. From 
Singapore FinTech Festival to the International Symposium on Blockchain 
Advancements, from the launch of Mainnet to that of MailCat, each event has 
provided much food for thought. 

Here are ParallelChain Lab’s insights from 2023: 

 

1. There are huge untapped opportunities in the digital 
identity space 
eKYC-Chain was one of the products ParallelChain Lab featured at Singapore 
FinTech Festival 2023. From the enthusiastic responses, multiple demo requests, 
and further conversations with participants, it was clear that there is a pressing need 
for better eKYC solutions that deliver more frictionless and user-friendly onboarding 
and KYC experiences. 

The demand is not just for speed but for a blend of user-friendliness, security, and 
operation efficiency. These are the very features ParallelChain Lab prioritises in 
eKYC-Chain, and the aspects that will see continued enhancement and 
improvement in the coming year. 2024 brings a continued commitment to refining 

https://parallelchain.io/engage/newsroom/reflections-on-2023


and expanding ParallelChain Lab’s eKYC solutions, ensuring they align seamlessly 
with the growing needs of the digital economy. 

 

2. Collaboration is crucial to growth 
As the second International Symposium on Blockchain Advancements, ISBA2023, 
successfully wrapped, the incredible results of a meeting of minds were clear to see. 
Collaboration has always been prized at ParallelChain, and ISBA2023 is a 
celebration of such collaboration, where thought experts from various fields come 
together to provide a tapestry of insights and perspectives. 

The theme of this year’s event focussed on the synergy between blockchain and 
artificial intelligence. Similarly, there is so much value in the synergy between 
individuals, enterprises, and institutions. In such a fast-changing and wide-ranging 
field, there is immense merit in embracing various perspectives within and even 
outside of the industry. In the coming year, these conversations will be continued and 
new partnerships forged. 

 

3. There is power in community 
This year, the vibrant ParallelChain community continued to flourish. An engaged, 
dynamic community is crucial to success, especially in the decentralised space of 
Web3. In the past year, there was a consistent strengthening of community 
engagement, from the ambassador programme to various Testnet and beta testing 
initiatives. These efforts will continue next year—look out for the exciting 
developments to come! 

This growth would be impossible without the community members. They go above 
and beyond to contribute to the growth of the ParallelChain ecosystem, putting in 
time and effort towards realising the shared vision. Thank you to each and every 
member undertaking this journey together. With a community working together, the 
impact of solutions can be amplified and a network of shared success will be 
created. 

 

4. Innovate, innovate, innovate 
2023 was another year of innovation. This commitment to stay ahead of the curve 
enabled the successful securing of various patents to new inventions, a testament to 
ParallelChain Lab’s dedication to redefine norms. The biggest product launch was 
ParallelChain Mainnet in March, and since then innovation has been non-stop, with 
the creation of new tools and enhancements to existing ones. Another invention 
launched this year was MailCat, a modern CRM solution powered by Large 
Language Models and Generative AI technologies, the fruit of many months and 
days (and nights!) of innovation. Most recently, ParallelChain Lab was selected as a 



finalist to a challenge call organised by the Singapore Infocomm Media Development 
Authority (IMDA), calling for an age estimation method without face analysis. 
ParallelChain Lab’s invention of an AI-based software solution utilising state-of-the-
art voice analysis technology has been successfully launched. 

It's not just about thinking outside the box, but about reshaping the box itself. 
Looking ahead, there are always new horizons to explore, new ways of thinking and 
doing to discover. In 2024, get ready for yet another year of fresh perspectives, 
inventive solutions, and a commitment to pushing the boundaries of what is possible! 

 

5. The world can be more connected than we imagine 
ParallelChain Lab has always believed in the profound potential of interconnectivity. 
In 2023, this belief continued to be put into action, towards the vision of a more 
frictionless web. ParallelChain’s partnership with TransFi, a leading fiat/crypto on/off 
ramping solution provider, enabled licensed conversions between XPLL and fiat 
currencies. The development of Inter-ParallelChain Protocol (IPP) will allow for 
seamless and secure interoperability between centralised and decentralised 
systems, powering hybrid applications. 

The world does not have to be as fragmented as it currently is, with whole universes 
such as Web2 and Web3 operating in silos. ParallelChain is committed to being this 
bridge between seemingly distant worlds, building connections that might appear 
impossible. 

 

Each step in this 2023 journey has offered priceless insights, which will be carried 
into 2024 and beyond, becoming guiding principles for all endeavours big and small. 
There are new market opportunities to explore and new innovations to create. This 
journey must centre on fostering collaboration, building community, and creating 
connectivity. 

The future looks very bright—stay tuned! 


